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Dear Parent

Did you know…

Your school meals service provides a quality two course meal and drink –in today’s economic climate, priced at £2.10; this continues to be exceptional value for money. We continue to develop new recipes and source quality products from reputable and, where possible, local suppliers.  

	 
	Our menus include fresh, seasonal and, where possible, locally sourced fruit and vegetables.
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	Continue to add quality products to our menu provision – Birds Eye Fish Fingers are high in Omega 3 and are sourced from a well managed and sustainable fishery.
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	We are proud to supply Red Tractor farm assured roast chicken in all our schools.

	[image: image4.jpg]GOOD EGE
AWARD

N




	We have recently been presented with a Good Egg Award by Compassion in World Farming for the provision of cage free eggs.  All eggs used in our flans, quiches and homemade cakes are free range eggs and are sourced locally.
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	All our fresh milk comes from Staffordshire farms and is distributed by Staffordshire dairies.
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	We serve British Pork Meatballs and award winning Welsh Pork Sausages which have been endorsed with the Quality Standard Mark.


We also provide a rolling programme of events within schools – including Family Days, theme days:  Winter Warmers, Chinese New Year, Easter, National Vegetarian Week, British Food Fortnight, competitions and special promotions.

For further information on your school meals service please visit www.staffordshire.gov.uk/catering
As part of our programme of continual development we are keen to be pro-active in seeking the views of our customers on the service we provide.  

The information gathered from this survey will be used to assess the levels of satisfaction with the service and address any areas of concern.  

If you wish to be included in the prize draw please complete your name and address details in the space provided and return this form to your Catering Supervisor at your school or, alternatively, forward to:

Staffordshire Catering Service, Tipping Street, Stafford. ST16 2DH

Name of School: __________________________________________________________

1. Have you ever been asked for your opinion about school food?

	Yes
	
	No
	
	Don’t know
	
	


2. Where does your child usually eat lunch? 
	School Lunch
	
	Packed Lunch
	
	Go Home
	
	Other
	

	(Go to Q xx)
	
	
	
	
	
	
	


3. How often does your child stay for school lunch ? 

	Daily 
	
	Regularly - 2-3 times per week
	
	Once per week
	
	Once per fortnight
	

	(Go to Q xx)
	
	
	
	
	
	
	

	Occasionally 

Once per month
	
	On Special Theme Days
	
	Never
	
	
	


3. If your child does not stay regularly for a school lunch – why not?

(You can tick more than 1 box – if you wish)

	Too expensive 
	
	Poor quality
	

	
	
	
	

	Too long to wait 
	
	Cost (more than 1 child)
	

	
	
	
	

	Lack of Choice 
	
	Don’t like them
	

	
	
	
	

	Special Dietary Requirement
	
	
	

	
	
	
	

	Other (please state)
	
	
	


5. Overall on a scale of 1-5 what do you think to your school lunches? 

5 = Excellent;  1 = Very Poor
	5
	4
	3
	2
	1


Please circle
4. When eating out  with your child(ren) which of the following types of outlet would you visit?
	Pub  
	
	Restaurant
	

	
	
	
	

	Fast Food 
	
	Foreign Cuisine
	

	
	
	
	


4. When eating out with your child(ren) which of the following are important to you (Please place in order of importance 1= Most Important 8= Least)
	Organic 
	
	Red Tractor Certified
	

	
	
	
	

	Free Range Eggs
	
	   British Meat 
	

	
	
	
	

	Lack of Choice 
	
	Locally sourced ingredients
	

	
	
	
	

	No additives/colours
	
	Nutritional Value of Food
	


7. Do you receive a menu leaflet twice a year?
	Yes
	
	No
	
	Maybe
	
	Don’t Know
	


8. Do you receive information on theme menus and promotions?
	Flyers
	
	Posters
	
	School Intranet
	
	School Newsletter
	

	
	
	
	
	
	
	
	

	Have not seen
	
	
	
	
	
	
	


9. Have you ever been invited to attend a Taster Session for School Meals?
	Yes
	
	No
	
	Sometimes
	
	
	
	
	


11. Are your Catering Team friendly and approachable?

	Yes
	
	No
	
	Maybe
	
	Don’t Know
	


11. Would you be interested in attending a Taster Session at your school?
	Yes
	
	No
	
	Sometimes
	
	Don’t know
	
	
	


12. What would encourage your child to stay for school meals more often?

	


Thank you for taking the time to complete this questionnaire – it is always helpful to hear our customers’ point of view.
Name: ……………………………..
Address: ……………………………………….
Contact E-mail/Telephone Number:  (optional)     ………………………………………………….
